TSI TqEey fAerT, 7T yeer
(el TATELY 3R IRAR Hed1or fasmer, JAeT yeer )

foaa gfede

Tfaer fog Farfad) #Aifae F a9 & fAv
(3MTeTerTs faf@d e€e garm)

~

a¥ (2020-2021)




TS TAELY A, AET gaer

T Faey A (vavges), 7Ly yeer, "@iagr e Farfed Affder & 9g &
T TS e AT FIaT 8|

TAUIUH, A.9., GRaer oo Farfady Af@et & 73791 51 Tiaccqs Rad Jet & fow
T SFAICART & #R ST dTel Fef & foT 3mdest AT AT &1 T8 3y 31, AT 2022 dh
o T gram, Tordy 3maTet asit &t arfiieh HEAASTATI & TP 3TAR wAdieiiehel T ST Feha:

¢, Gfaer foram Farfad Afaex ug &1 e

IR =T | RifFaaid @ Aeaveerh
279 PR | e o 160/31?& 7%y | e
# | UGHIAN UESEAT | B (@7%) (10%) S e (cafd) e d IR
oIS Wi 'aﬁrm;;'r( %)
VESI ?F{f%?—IT vksiu FI%HT vksiu ﬂ%ﬂT VESI ﬂ%ﬂT VESI ﬂ'%’a’r i : :i t';l’
dfaer foren |Sregua.-
0 B T 51 9 5 4 1 7 3 5 3 9 5 - - 13 0
AR THdt
*3STET 3TRETOT (%) T FHeaT AT 3T e AT, HET Yo 2l # [ararrehs § 3T o e

AR IARTET ATOTAT & 3RETUT FTARNT I TeeddR FeNfacT T Hehell |

3157 [esr a91 g 27 SfArd Tal 3 & AT sATATelsl Seh0T J 3R HTiaaerdr & AT

o 3FER 13 FfcId ve FRFaTd I a0 &l
fecararsteT st 3mReToT &fAsiiar (Horizontal) 3 3R 9 06 TfAA &7 TEdTd R har aram g1

for-erFestalt & foT oot AFTT 7 & 06 TfArd fGeamrstet o ferw 3mfaia &, 5 sofr
fo:Qrefcfstet 3o el & forw aafaid g1om 38 39 Aol g7 A=y fohar STa9T| Ig e Tedsh Ao &
fortr @31/ 3iueT g feasit # arAfaa g

wfaer forer Farfad) ATfAeT & 07 Ue St =ar-TelsT [0 & 39 39 997 & ot afehar &
3qerd faaATaet & 9T 3Figant @ qfd & srweh|

AT fAeRt, foIf@e adetr &1 airg 3R 3iieTelrss TsfAT #rs/ale feehe di faedd Sl &
ﬁ‘UfCFEIT http://www.nhmmp.gov.in/ Ir www.sams.co.in 93 STJ|

e JHTeTelTgeT STAT el el YB3 15/03/2021 I AT &:30 Tt F g4
JTATSA 3TdceT STAT et I 3T fafdr 15/04/2021 &1 T £2:9% T4 &

2. dMAF 3 37 g4I

R.¢ TR ol AT Ured TEuT/ favafdearey @ vA.da.og./ 3mgy/ &1.81. 0. qurvA dee. /
draiY f33ft A7 FBTalteT gfsereh god FAetoTeic IueTT 3oT|




AT F gAY FEfEA F Aeff@a wayAf™a gea[dsl & 3Agdls ST e,
sH% f9aT 3mdesT TeR AT fFar STeem:

o gL wicfhehe e T e

o FRIX AFUSY (10+2) TdeT & e

o AR sgeTcta ATEUTR 1Tl g TA.S . TH,/ 3YY/ fENTH. T T AT /

diroft Rt 2 Recelta afSeres o4 eomie oen T e
o e ARG RT SR A ST yAOT—u5 (RIS OR STRET A 2)) |

o HEY YA B o Ay FHTOIH |

3. 3T HAT: ¢ -yo I
* 37T ITUTAT T FedT fafdr: 01-01-2021
wAte: 3irdes yried @ 3fae fafy o dest fafr & §7 & DoFdr, g 3R gofieor &

MU & T foram srea
HTehcTa 3 HAT & HEGeH H GHAY FRATHT [9eimer aRas shateh C 3-8/ 2016/ 1/ 3 f&=iieh

SIS 04, 2019 EART Ud FHI-THYI T SR HENELT o] THS SR |

IRIETT Aot & 3Ffiear &1 3fehad ¢ a¥ &1 ge & AT, 30T & v g Sl

(THE), TR Sefonfa (TH), 3w Rosr a7 (3NeRh), aAfger, 3 Rwanr saf

(Msseg@)) IR fhc#H MY HAT TH 3FAIGART & T ¥s a¥ &I gefl, afe 9 7T year &

foyare g1

FISEFIOT: 3 T IUTAT & FIT 2 odff SelioT T FoATOT Tt/ AT 2ffe Ueh A1/ ey STt gram
3R 3FACAR T 3G A I0TAT & fT 317 gxaraeil R faar =&t fhar sream|

Y. AdeT: T o 91, 3FHICIR l AideT foraT Farfad) Alfaet & T F H1H ) & fav
fogerd fhar seen 3R 3¢ ATfAs AT 9T ATE 30,000/~ T4 =T f&m SwaT|

9. 3MRETOT AIH:

4.8 FEY YU Ao IRETOT AT T 3R 3 P& A o] T Sesh| safaw, seggfad sifa
(TEE), 3T Sieollicd (THE), 3= oS a9t (3HTE1H), $Seogud, fdeheliar egied
(Mescgg@), 3R 3P A T hdel HET W2 & 3FHICaRT & 3Tard o oy g,

4.2 T TITAHIUT GaRT 3FHIGAR &l 98T / T Sfshar & 3red eiffq forar sireen afe fondy
Y 3FAICIR garT AT Tohdl) T 3FAIGAR & ToIT AT 31 AT A 1, fohdl) 317 AT 4 fordll 317
HATETH F T H AT UTed et T 91 fohar Sirag |

4.3 3FHIcar & [FTAT 3R TIT ATIEST T 31Tl HLT AT 3 I & faT 3mdea = O
TE el AT oA REc el =TT | Afe i IFHIGar TRIeT o TRoTt o aRTel 3HR/ar aRome &
GIYOTT & &g AT 91T SATdT & 3R IFAIGIR GaRT YT [RaT a1 TaaRoT Teld Iran SIran g, ar
58 TEufd & seHicar &1 sedeary uishar & fodr ot fig T 3riea anfse & S|




9.9 SFHICART 1 GO&T @ 3N / fsmifad T fam sieem, afe 3 adienm # gedagr #d & 3R
qQ&Tr & Gt nifer 3 amer @ et 7 anfdrer g1 €

9.9 Ifg IFHICAR Boll SEATAST Ul A g IT 3edoh gEdTadol Seol/FUTd /STl &, AT 3oaieT
PIS B SATARRI TSUTS &, dl 3o AT Gd fohar SiTue;

4.§ e 3FAICIR TNeT & T fRdT JTAUE &7 3TN i & AT T T TITH A & af 3eg
QY& § 3T ST T fear Sa;

.9 g 8 IFHIGAR fordh T JeTad H ORI ATHT fohdT 3137 § IT 3eTeld ganT
cfea foram 7 &, 39 39T 9T fomar STwaT (91 18 g19m) |

& I UiHAT: TET AR T gishar qr oiE O forsuet R areell ol & & smeefr| fadr
T SaRT IThaT T TATHTE Feh IS ot T S i RIS THTGAT 8T &1 I A
SITFd P15 HY AT YT el oh G H &IaT AT &, of Tg SATeTRe el g, AR 3FAGART
T O g[S aral & WAL= = A11eT;

€.t AT fore FAIfadl AfAE & 79T & forw, Teefoe vargw Adssie gfdds yrgde

fafaes (Fww) o vadlEy (MCQ) 3meRd (3Tseegdl) & 3ste fhar siaer;

.3 3IFHICAR I AIAT 3N TIT ATTIEET T Tcllehed AT ARV 3N TSl & fIT 3mdesT ey
& Ugel I FiARET el Tigu| Ife IS 3rHlear qdietl & RO & GRie 3R/
AR T GYOT & g 3T 91T ST § 3R 3FAledaR g@RT Yere fohar s faavor
ITeTcl ATT ST 8, At 38 Ty & 3eaicar i 3eeicary, gfshar & fandr off fdg o 3raeg
gl ST,

€.3 3FHIGART #I 15/4/2021 H1 AU 22:9% T doh IT 3TH Ugol Tl TaA™d
Haodc afddsr wigde s (@9W) & JeUBC W 3T HAAST AT I
(3TTTH) Y 3T IR STAT HTAT glaTT | fohdll 3T ATCTH @ GEIT fohdl 91T 3MTdieeT hr 3er
sTel HTeIT ST,

€.8 3FHICART I 3T T STAT Hlar T Tgol el 3R feenfaden o eareT & e fr gog
& ST 8

€.9 I carT 3ifaH T veTe fohd 3T IroTshal & MR R o vad dAassie
afadsr yrsae AfAes (A7) & Areysd @ W& 3maRfa s gder 3manfad
r SITUat;

6.6 TUET & foIT weef I H IR 3’1 & [ahedl & €Y oo THHFY (MCQ) HesT Mfde gidt|
Tcdeh U2 ¢ 375 ol BI9TT| IS SA31Ted 3iaheT oAel 819TT| TIA & ToIT, TS foif@d girem
H yTcg 3FAEAR & 3iehl &Y ARCE I 3cued ey W TR forar e, fagehs 3R .

..')J-H“IC\CII{ T IIT fhar SR




&.b 3iieTelssT @ S¥e TET 7 A JaIoT 3{eh $H Jeh &1eT : 40% UR, 35 % for OBC
and 30% for SC and ST g3t ARe I &1 aR&ATr 3iR 3Fficar &1 799 39 W 3R
TSI HREUT A & HATUR 91 &9,

£.¢ STIFd AlCS! & AR Tfe; SFACART HT TTLTh TEIT Fol Tel T T&AT H FA g1
ST 8, oY 3 Tt #, frert faders, veruaes, #.9. 31928 & §9 H 7geTdH 3o
37 Pl H Pl o [T H&TH TITARRT Gl9T | &I 3FHIGART o o SRTeRT ahr eAf &,

AU HH H A fAaRoT & 3R UIAT ST SATTafT
(i)m%ﬂgﬂgmaaﬁmﬁ; a

(ii) T &Y ST=ATAfA 38 & 3137t @1 W, 3rfaard dfder fSrerm Farfordy #Aifael & ue 8
A&TT0TR JreTdr A Ured 37eh! & gfaderd # 3178 37 ol darel 3ref & grafAedr;

€.% 3TdCHhI I 3TdcT U7 & T T AR [+(3Eeaw) & RIEAT )] vt e
3TIWTH ¢

€.%0 37TdChi ohl Ig YA T AT g1aT T FeT faaor Tér alieh & o 910 § 3R FqoAroe fafy @
Igel TS BT STAT [ehT aTT § | TdGhi i TG G TR el graT fob 3Tt
I 9T 3Tdeh T TCH "Theldfas HefAC foham arar &; 38 8 gU HTagaA st 37qo
HTAT ST 3R 3o 3SR T fear Sream;

£.8¢ Ueh I JTeTelISal BIe STAT &1 ST dTe; fohell 8 SiTeAehrlY  Seelta A1 GUR & fAT ey
R [T 81 fovam Sreer| greifer, Sira IRUTH & Y1l & d1e, Ife S o 3R
3ereht FEUf & SR A 1S 92 g1 A SFHIGaRT Y eTeh 92T T el o faw 2-¢ oot
(TTTITH i AT & MUR W) fEU S0 | St @RS 36 & [T a0 370 3iieergs
AISYl T TR T TITC & TR HRISBRT Gadt & ek SFAearT & 92T T STard gl |
S @fRfa & Ay & 3R 91, 3FAear fr S feoqol) S Tehar g
£.93 3FHIGAR AR ¢o TAAT F AT 39l TUH FTAT & THhd § S a6 & aRol 7 forr
ST | U & ol 3FAgaR T ¥ 31T 3Mdcet Wie STAT sTal & ohdT & | afe 3Tehr
SFHIGANY &1 UAT FET oITIT 91T § Al 3HT 3FAIGaRT ! a1 Tl g F0e1r & T6g
T ST TR |
6.3 fasharier safard (MsseyE)) & ATA H, 3dcaH! &l A f@d ATt 7 dsieor s grem:
() 37T9eT 3R A o
(@) o 3R Golol A HideTrs
(a1) feHATaN SR, 6 W, diTTe, TS 3¢ NiSdr 3R 9el srafaene afgd feufasgs

feegmarar
(&) TFAAT, St ehererar, faferse draer fr [asrererar, 3R AT S|

(3) FreheliaT (e & INFET e & fow forem Rifhear stS garT It Ryewetierar (e

YHTOT 97 JEdd HIAL AT gl
(T TieeaTfaa ua Aqur S1ied fselerdr HfUdH 50 Siaerd & SIS AV TR &l

eI Asrderar TR Sadr 3if@eaq dar 60 gfaaa T




€.8¥ 3TTdest H 30T [qaRoT AT §EATER IT HGIeh SETASIl oh HTY TEAR & 9l GEId et
GRS X T Sea;

§.89 FUR/HTcohT AT & 15, ST fafdy, Aol (SR vaeh, Tady, e, $ssequa,
diseegg) e & GUR & ToIT 3Rrer O faur =gt fohar Sear | s&eh deer & g off
TUR A 6T g,
€.86 3FHIGAR HATAcSeT HTAGe UT H oh GRTA ULIETT o foIT She T TG TETe o TAehdl g |
he;, T 3TACsT [Tl & U TR 8Iem:
(o) e T ool HEAT T ST 3R SFACIRT SaRT TGToT T IS she; ITATHBATT;
(@) ITATHBATT 3R STTsTdT FHTCT & SiTel & &1, SH UGl TdGsT Ggell ITaced
(THUTHY) & ATUR 9T foRam Sreem|

€.8b S-USTAT HT3 Fl THUTATH Ud TATIUH, H.Y. ST AR dadse
www.sams.co.in 3R http:/www.nhmmp.gov.in/ 9T & gieT fafd & a1 (v) &
gl S3Tcls fhaT ST Gehar g1 et At & eluT IISTshd & AT THUUATYH Ud
TATTUH, A, F. Fr 3R dearse gl

b. TATA ATdCA:
.t AT ¥ 3R 3FAIcart ST aIar3il & 3R 9X 3dfed forar sree;

8.} 3HITelTSs Bl A THAT Teh ©INUT & foIT 3FHIGART &1 HEA gl g1 foh “3 g g
A FASTAT § foh ST, TUTT a{F el 7 TIGROT, helel FT & 3¢ & HiIM S ¢ &
3ricar T ARE G o6 & 3MUR W, TATIUH, AY. & AARRAT @RT Al Hr
qifEeaT &1 fAoTr foram Sreerm| & Iwied Ufshar & ATETs & AT TUTAT & 319+ fads 3R
3UCTSEITT oh 3TTHR TATUH, .. SR [TeiTRe G1EEIT o AT T UTeled el oh ToIT G
G TEA g

¢. SEATAST HeATq=T UfshdT:

(@) ATETEE ThT 1T SFATCART T eFdTdst HedTde ATdied forell 7 et H& RAfFaar
3R Fareey IrfteIREY (dreavasit) gan forar Jreer |

(@) 2licforee fhT 1T 3Figart 1 3Taede [Faor YEdd T HaT &, S GEardst
Tt Ufshar & ToIT 3MTdeeT GaRT TS ATde U7 (STTarasrd, fRI&T, JefieoT, 31f)

A AT & a0 ;
(1) eieforee fohu aTT SFAEaRT Sl SFHIGART Tordes I fa=irdeT # 371afaTeT ToR & 31]aR

HTGRTH hsIRATH/SEATAS /TSI 781 &, o6 TUeT & [T GG HISAT ST

(&) HTeTolTSel TG I STHT it & HHY & TS BINUT & TN AT hl ITelel SATEAT
forT off 3FAICaRT Sl 31T ATAT ST |

(3) St 3Fear AUTRT o 319 & iR 3mafed T o R 781 FiaY, 37¢ U
HRATGUT e & T IS T HTE YGToT g1 T SITeaT, 3R ug ARe g2 7 3rrer
3FHAICAR &l YeTeT foham STuar|




R. 31 frder 3ty fyenfader:

R.¢2 T SFHIGART & e T T FHeT eedrasit/aRea u, SEdre T4, Fel 3R SR Hidl i

fAreRe d# & o e iel hr HTaeThT §
() ¢odl AT ATEATAS /| FTT ATEITAD IR IFHGART & FT 30T TR §U MaTshat

arse /

JATH IR A M
(@) AAATH UTHUIC TS T &l dEAR;;
(31) ALY Y& & 39 ASH HTUFHRT (TSTEd) SaRT IR SATTA T JATOT I,
(&r) TARAY AT 9AHTOT 97/ ATard JHT0T 9,
(3) AdIAdH RAfhcar e YA, TEdTd IF STRT el bl IR & 29 f&aT & 31f8h
QRIAT 6T gleAT TR
@) "faer forer Farfad Affaex & a9 & faT, 3iaasa foad adeT 7 urea
3ent T GfAfel, TsfAT 1S &I H{er 3R T-HeAiad wiafa;
(&) 3RIeFd JATUTIT / STl & T fohdl o 3119 H 3FAIGART i I & 0w 313919g aii¥d

forar SITTaT 3R 3Tk forw fndt 8 ufafafeica &1 TR A8 fohar S|
(7) TSR Fareey At & eiRa sedt & s srifew snaie w@fder S Farfad:

Afferex & oI o gier,

(37) At 3FAIGaR & forw, fSrem Afsewar 1S ganT SRy AfSwe ey TATOTIT HITE0T
& FHI I AL B, 3 3TRFT THTOTIT STHT el TR &1 hrdargvT G ferd fomam S|

(37) AT YA TIHIT & AT SheTeh 2 S[ells 2019 & 3THN @iteh {aTl g § ST 31

Ud IRAFITRT JHTOT 9F &Y AT g9

Yo, T YIshaT & HBel HATIA & dTq, WiAeT forem Farfadt Affact & &9 # fogfea & are,
WA ey fAa fAgAt 1 fuRor 3R carear s & sifaa sifeery g

22, I UihdT # Wl &1 A0FR:

o IS TATELY TR TI=T & vt i Iag fagat 3R ufehar & dera e 1 38R

GG | UFT IS o) AT AT 3 Iregeiy ger|
. %m%ﬁ@%mﬂgﬁﬁaﬁﬂwﬁl

o AU TATHF, TET TAELT YA, ALY Y&2T T T HROT T fomaly 3 311aesT 1/
T fehar @ Tufa/ Ed w & 31feR g

¢2. TdaT g/ AFT: (2) HUTS; () $EN; (3) TAITA; (¥) FaAY; (9) T, (8) FEI; (o)
el

23, gRETTT:
23.¢ "TIT IET" T 37 GiAeT foram Farferdl Affaet & T T 9iehar T T &



?3.}  HRTET Ao F73rd: arer AT & 3FAICaR, 3eTeRoT & T 3rggied S (Tee),
IR STeTsiicl (THEY), 31 st a9t (3ee), e hHEsiR a91 ($5segud), 3R
faehelrar safard (Msseyg)); AT wE waer Y T HRET0T AfY F 37ar|




ifjif'k"V&1
District Quality Monitor

Roles and Responsibilities:

1. Coordinating and promoting quality related activities and advocacy across the district.

To assist the District Quality Assurance Officer in discharging his duties.

To assist, support and conduct Assessment and scoring of Public Health facilities in the

district.

Grading of healthcare facilities on the basis of score in the district.

Ensuring that DQAC meets regularly and follow-up actions have been taken.

Selecting facilities that may go for Certification and supporting them in the process.

Estimating district’s requirements (in terms of Structure, Process and outputs) for improving

quality of healthcare services.

Review the status of QA activities at different facilities in the district.

To provide support to facilities in the district in taking appropriate and time-bound actions

on closure of the gaps, identified during assessments.

10.Conducting workshops and training at district and facility level on QA and Certification of
healthcare facilities.

11.To provide technical assistance to health facilities in achieving compliance to statutory

12.requirements such as Atomic Energy Act & AERB Guidelines, Blood bank, PC PNDT act,
BMW Rules, etc. in the district

13.To review the Patient’s and employee’s satisfaction from different facilities, subsequently
develop an action plan to address the concerns of patients, which led to poor satisfaction.

14. Advise on the further development of QA and Certification across health facilities in the
district.

15.To attend to any other duties/responsibilities assigned by the DQAC and SQAC.

16. Monitoring of recording/reporting system through field visits and submit the visit reports with

17.appropriate suggestions/actions for improvement

18.Plan, organize, direct, and coordinate day to day activities of the hospitals.

19. Management of support staff attendance, leave etc.

20.Public relations-Ensuring that the facility maintains a positive image..

21.Implementing of policies and directives.

22.Management of Patient amenities-Waiting area, drinking water.

23.Ensure the internal and external hospital environment is maintained clean to promote
healthy environment.

24, Participates in development of plans for natural disasters and supervises implementation of
those plans.

25. Attends meeting, workshop, seminars to build capacity for efficient execution of duties and
responsibilities for self and staff.

26.Prepare and submits monthly reports and other relevant reports as directed.

27.Monitoring & Ensuring of quality of non-clinical services like infection prevention, security,
diet etc

28.Monitoring & Ensuring of high-level cleaning in surroundings, OPD areas, Wards, labour
room, OT and Patient amenities.

29.Periodical assessment of hospitals on NQAS ,LaQshya,& KAYAKALP check list and arrive
at a score for the facility.

30. Identification of gaps, develop action plan under the guidance of incharge of the hospital
and monitor compliance.
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31.Facilitation & conduction of meeting of DQT, Rogi Kalyan Samiti& Infection Control
committee. It would include ensuring preparation of agenda notes, action taken report and
minutes of the meeting.

32.Management of out-sourced services such security, laundry, BMW management

33.Ensuring that the hospital meets all regulatory compliances such as BMW, Blood
Bank/storage license, AERB regulations, etc.

34.Take daily hospital round and look at the functioning of Departments, equipment and
ambulance. Facilitation of activities for gap closure,

35.Conduct trainings need assessment & training on how to use data for informed decision
making and planning. How to implement Statistical techniques e.g. Statistical Process
Control, measure of variance, reducing defects and errors for quality improvement.

36.Keep a record of non functional equipments and time line for its repair along with AMC for
all equipments.

37.Supervising punctuality, day-to-day working, supervision of other staff members, work
output and channel the work input to improve overall efficiency and keep unit’s morale up.

38.Planning and work-out modalities towards upliftment, preventive maintenance of equipment
and vehicles and modernization of the hospital.

39. Analyze utilization of various hospital services and equipments etc.

40. Periodic information and Assessment on utilization of untied grants, AMGs, RKS grant etc
and timely submission of SOEs and UCs.

41.Analyze financial outlays and its effective utilization.

42.Prepare yearly plan for expenditure after assessment.

43.Carrying out exit interviews, satisfaction surveys (external and internal customer), time
motion studies etc. to keep hospital services up to quality standards.

44.To institute an effective grievance redressal system both for the employees and the
patients.

45. Strengthen District Hospital MIS, KPI and report actions taken.

46.Prepare monthly/quarterly and yearly report of hospital progress.

47.Perform other duties and work assigned by the hospital incharge

Special Skills and Abilities:

1- Demonstrated ability of manpower management and leadership.

2- Strong administration skills.

3- Able to exercise mature and sound judgment.

4- Able to communicate clearly, concisely and accurately with staff and patients both verbally
and in writing. Have public speaking skills and capable of making presentations.

5- Demonstrate counting self development in administration.

6- Ability to resolve conflict efficiently.

7- Role model.

8- Self starter.

9- Critical thinker.
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